Key Reminders for a Successful Medicare Supplement Application Submission Process
As you prepare for the upcoming AEP season, here are few important reminders to help ensure a smooth application and underwriting experience for you and your clients during this important enrollment period.

· Avoid Duplicate Submissions
· Please submit applications for coverage, service inquiries, or proof of loss documentation only once. Duplicate submissions of the same documentation can create delays in processing.

· Notice of Replacement Forms
· When required, please ensure Notice of Replacement forms are completed accurately and in full.
· For applicants who are being disenrolled from a Medicare Advantage plan due to a plan exit:
· select “Disenrollment from a Medicare Advantage plan” 
· enter “MAPD Exit” as the reason.

· Plan Selection
· Be sure to review state-specific Guaranteed Issue (GI) plan eligibility and availability guidelines before submitting an application.
· Keep in mind that Plan N is not available in every state under Guaranteed Issue eligibility resulting from a Medicare Advantage plan termination.








· Humana Medicare Advantage Plan Termination Applicants
· Proof of loss documentation is NOT required.

· Proof of Loss Submission Guidelines
For applications requiring proof of loss documentation
· Paper applications 
·  Include proof of loss documentation with the application package.
· Electronic applications 
· Upload documentation through the Vantage Service Inquiry tool, or
· Email documentation to MedSuppCorrespondence@Humana.com.
· IMPORTANT FOR EMAIL SUBMISSIONS – please include the full name of the applicant in the subject line.
· Fax submission
· If you are unable to email the documentation, please fax it to 502-508-9003.
· Please include the following information:
· A cover sheet
· Full name of applicant
· Proof of GI documentation

· Notification Letters 
· After submitting proof of loss documentation, you or your applicant may receive a “pending proof of loss letter” from Humana. Please know these letters are system-generated and do not necessarily indicate that the documentation was not received or is still outstanding.

Thank you for your partnership and attention to these details. As always, we appreciate everything you do to support Medicare beneficiaries and help them find the coverage that best meets their needs.
Here’s to your best AEP to date! As always, with any questions please call our Agent Support Unit (ASU) 8 a.m. – 9 p.m., Eastern time at 800-309-3163, Option 2. Or email us at agentsupport@humana.com.
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